
INCIDENT 
RESPONSE 
SERVICES

MINIMIZE INCIDENT IMPACT

CBI’s on-demand 
and subscription-
based IR services 
are designed to 
protect assets, 
mitigate risk, 
and facilitate 
compliance. 

Response time plays a critical role in determining the severity and repercussions of a cybersecurity incident. 
Unfortunately, many security teams are understaffed—making rapid and effective incident response (IR) difficult.
Having a trusted partner on standby can reduce your response time, minimize the impact of a breach, and help 
you recover faster. CBI, A Converge Company empowers you quickly investigate incidents and remediate your 
environment, so you can get back to what matters most: your business. 

OUR APPROACH

RETAINER
Our Incident Response Retainer is a subscription-based service that provides 
access to a team of trusted experts with a variety of offerings in tiered response 
plans. Included with a retainer is an Incident Response Readiness Assessment 
that enables us to develop an accurate picture of where you stand and provide 
actionable recommendations for improvement. Service level agreements (SLAs) 
include rapid response times, and unused hours can be rolled over into alternate 
projects or services.

RESPONSE
CBI has been on the front lines, responding to security incidents for over 15 years. 
We have seen what fails and what works, and we apply this knowledge along 
with best practices to help your organization take decisive action and minimize 
damage. We offer 24x7x365 support through a global emergency hotline. After 
an initial phone consultation, CBI experts begin working with you—on-site or 
remotely—within hours. As part of our efforts, we roll out key technology that 
promotes the effective triage, remediation, and restoration of environments.

FORENSICS
CBI supports critical digital forensic needs. We provide a physical examination 
of affected systems, and complete digital evidence reporting to uncover what 
did or did not happen. We establish a timeline of events using a combination 
of computer forensic expertise and traditional investigative techniques, facilitate 
eDiscovery collections, and help you take the necessary steps to ensure data is 
not destroyed.



Service engagements include an assigned project manager to deliver projects on time, on budget and on target.


